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RULES FOR THE FUNCTIONING OF THE IEKSEJA TRAUKSMES CELEJU KANALA
INTERNAL WHISTLEBLOWER CHANNEL DARBIBAS NOTEIKUMI



1. OBJECTIVES AND APPLICATION

1.1.

1.2.

1.2.1.

1.2.2.

1.2.3.

1.2.4.

1.2.5.

1.2.6.
1.2.7.

1.2.8.

1.2.9.

1.2.10.

These Rules for the functioning of the internal
whistleblower channel (hereinafter referred to as
the Rules) set out the procedure for the provision
of information on breaches through the internal
channel, the receipt of notification, the
assessment, examination and notification of the
information contained therein, which shall be
followed by the employees of Apranga Group
Companies in Latvia! (hereinafter referred to as
the Company).

Only that information, which allows one to judge
that the indicated breach poses a threat for or
causes harm to the public interest, shall be
submitted and examined under the procedure set
by these Rules. These Rules set out the procedure
for reporting breaches concerning;:

danger to public safety or health, life or health
of a person;

environmental hazards;

impediment to or unlawful interference with
examination by law enforcement bodies or the
administration of justice by courts;

financing of unlawful activities;

illegal or non-transparent use of public funds or
property;
illegally acquired assets;

concealment of the consequences of the breach,
obstruction of quantification of the effects;

causing damage to the financial interests of the
European Union, as referred to in Article 325 of
the Treaty on the Functioning of the European
Union and further specified in the relevant
European Union instruments;

breaches relating to the internal market as
referred to in Article 26(2) of the Treaty on the
Functioning of the European Union, including
infringements of the European Union
competition and state aid rules, also breaches
relating to the internal market that concern
actions, which breach the corporate income tax
rules, or agreements aimed at obtaining a tax
advantage that causes harm to the subject or
purpose of the applicable corporate income tax
law;

other breaches indicated in the list included in
Article 3 (1) of the Whistleblowing Law of the

1. MERKI UN PIEMEROSANA

1.1.

1.2

1.2.1.

1.2.2.

1.2.3.

1.24.

1.2.5.

1.2.6.
1.2.7.

1.2.8.

1.2.9.

1.2.10.

Sie iek$gja trauksmes célgju kanala darbibas
noteikumi (turpmak teksta — Noteikumi) nosaka
kartibu, kada tiek sniegta informacija par
parkapumiem, izmantojot ieksgjo kanalu, notiek
pazinojuma sanemsana, informacijas
noveértéSana, izp€te un pazinoSana par taja
ieklauto informaciju, ko ievéros Apranga grupas
uznémumu (turpmak teksta — Uznpémums)
darbinieki Latvija'.

Tikai ta informacija, kas lauj spriest, ka noraditais
parkapums rada draudus vai nodara kaitgjumu
sabiedribas interesém, tiks iesniegta un izskatita
Sajos Noteikumos noteiktaja kartiba. Sie
Noteikumi nosaka kartibu, kada zinojams par
parkapumiem attieciba uz:

apdraudéjumu  sabiedribas  droSibai  vai
veselibai, personas dzivibai vai veselibai;

vides apdraud&jumiem;

traucgjumiem vai nelikumigu iejaukSanos

izmekl&Sana, ko veic tiesibaizsardzibas iestades
vai tiesu administracija;

nelikumigu darbibu finanséSanu;

nelikumigu vai necaurspidigu valsts Iidzeklu
vai IpasSuma izmantoSanu;

nelikumigi ieglitiem TpaSumiem,;
parkapuma  seku  slépSanu, trauc&umu
kvantitativas novértéSanas kavesanu;

kaitgjumu  Eiropas  Savienibas  finanSu
interesém, ka mingts Liguma par FEiropas
Savienibas darbibu 325. panta un talak precizéts
attiecigajos Eiropas Savienibas instrumentos;

parkapumiem, kas saistiti ar ieks$€jo tirgu, ka
minéts Liguma par Eiropas Savienibas darbibu
26. panta 2. punkta, tostarp Eiropas Savienibas
konkurences un valsts atbalsta noteikumu
parkapumiem, ka ar1 parkapumiem, kas saistiti
ar ieksgjo tirgu un attiecas uz darbibam, kas
parkapj uzn@mumu ienakuma nodokla
noteikumus, vai vienosanas, kuru meérkis ir
ieglt nodoklu prieksrocibas, kas nodara
kaitg§jumu attiecigd uzpémumu ienakuma
nodokla likuma subjektiem vai mérkiem;

citiem parkapumiem, kas noraditi saraksta, kas
ieklauts Latvijas Republikas Trauksmes

! Apranga Group Companies in Latvia: Apranga, SIA; Apranga LV, SIA; Apranga BPB LV, SIA; Apranga PLV, SIA; Apranga SLV, SIA; Apranga MLV,
Apranga OLV, SIA; Apranga HLV, SIA; /
Apranga grupas uznémumi Latvija: SIA Apranga; SIA Apranga LV; SIA Apranga BPB LV; SIA Apranga PLV; SIA Apranga SLV; SIA Apranga MLV; SIA
Apranga OLV; SIA Apranga HLV
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1.3.

1.4.

1.5.

Republic of Latvia prepared with regard to the
scope of the European Union legal acts
indicated in Directive (EU) 2019/1937.

Submitting information that is obviously not true
or which is based on information that is obviously
not true via the internal channel shall be
prohibited.

Employees of the Company must comply with the
requirements and provisions set out in the Rules
in the course of their activities.

The information provided via the internal channel
that is aimed at the protection of exclusively
personal interests shall not be examined under the
procedure set by these Rules, whereas the person
who made such a notification shall not be
regarded as a whistleblower hereunder.

2. NOTIONS

2.1.

2.2.

2.3.

Employee means a person working for the
Company under an employment contract.

Person providing information on a Breach
means a natural person who provides information
on a breach in the Company which comes to
his/her knowledge through his/her current or past
employment or  contractual  relationship
(consultancy, contract, subcontract, internship,
apprenticeship, volunteering, etc.) with the
Company or in the course of his/her recruitment
and other pre-contractual relationships, also a
self-employed person, a shareholder or a person
belonging to the administrative, management or
supervisory body of the Company (including
members without executive powers as well as
volunteers and paid or unpaid interns), or any
natural person working under the supervision and
direction of contractors, subcontractors and/or
suppliers.

Responsible Authority means a group of
Employees and/or employees of Akciné prekybos
bendrové ,,APRANGA* that is independent of the
Management Board and other senior executives
and management and is appointed by the order of
a Management Board member to administer the
internal channel, to deal with the information on
breaches received and examine the information
received through the internal channel, to ensure
the confidentiality of the Person providing
information on a Breaches, except for the cases
stipulated by law, and to carry out any other
functions provided for by law and the Rules.

1.3.

1.4.

1.5.

celSanas likuma 3. panta pirmaja dala, kas
sagatavots, nemot veéra Eiropas Savienibas
tiesibu aktu jomu, kas noradita Direktiva (ES)
2019/1937.

Izmantojot ieks€jo kanalu, ir aizliegts iesniegt
informaciju, kas acimredzami nav patiesa vai
kuras pamata ir informacija, kas acimredzami nav
patiesa.

Uzpémuma darbiniekiem, veicot savas darbibas,
ir jaieveéro Noteikumos izklastitas prasibas un
nosacijumi.

Informacija, kas sniegta, izmantojot ieksgjo
kanalu un ir versta vienigi uz personisko interesu
aizsardzibu, netiek izskatita Sajos Noteikumos
noteiktaja kartiba, savukart persona, kas sniegusi
$adu pazinojumu, netiks uzskatita par trauksmes
celgju.

2. JEDZIENI

2.1.

2.2.

2.3.

Darbinieks — persona, kas saskana ar darba
ligumu strada Uznémuma.

Persona, kas sniedz informaciju par
Parkapumu - fiziska persona, kas sniedz
informaciju par parkapumu Uznémuma, kas
nonakusi vina/vinas riciba, pamatojoties uz
vina/vinas pasreizgjo vai ieprieksgjo
nodarbinatibu vai ligumattiecibam (konsultacijas,
ligums, apaks$ligums, prakse, macibu vieta,
brivpratigais darbs utt) ar Uzpemumu vai
vina/vinas pienemsanas darba un citam pirms
liguma attiecibam, ka arT paSnodarbinata persona,
akcionars vai persona, kas pieder Uzn@muma
administrativajai, vadibas vai uzraudzibas
institlcijai (ieskaitot loceklus bez izpildvaras, ka
ar1 brivpratigos un apmaksatus vai neapmaksatus
praktikantus), vai jebkura fiziska persona, kas
strada darbuznémeju, apakSuznémé&u un/vai
piegadataju uzraudziba un vadiba.

Atbildiga nodala — darbinieku grupa un/vai APB
“APRANGA” darbinieki, kas ir neatkariga no
Valdes un citiem augstaka ltmena vaditajiem un ir
iecelta ar Valdes locekla rikojumu, lai parvalditu
ieksgjo kanalu un apstradatu sanemto informaciju
par parkapumiem un parbauditu informaciju, kas
sanemta caur ieks$go kanalu, lai nodroSinatu
Personas, kas sniedz informaciju par Parkapumu,
konfidencialitati, izpemot likuma noteiktos
gadijumus, un veiktu jebkuras citas funkcijas, kas
noteiktas likuma un Noteikumos.



2.4. Assistant means a natural person who assists the
Person providing information on a Breach, who
might suffer adverse consequences and whose
assistance should be confidential.

2.5. Breach means a criminal offence, an
administrative offence, as well as a serious
violation of the mandatory standards of
professional ethics, an attempt to conceal the
aforementioned breach, or any other violation of
the law that threatens or infringes the public
interest, which is being allegedly arranged, is
being committed or has been committed in the
Company and of which the Person providing
information on a Breach becomes aware through
his/her current or past employment or contractual
relationship (consultancy, contract, subcontract,
internship, apprenticeship, volunteering, etc.)
with the Company or in the course of his/her
recruitment and other pre-contractual
relationships.

2.6. Whistleblower means the person referred to in
Clause 2.2. of the Rules who is recognised by the
Responsible Authority as a whistleblower
according to the applicable law.

2.7. Intermal Channel means the procedure
established and applied by the Company in these
Rules for reporting, examining and informing a
person on Breaches within the Company and the
internal channel arranged in the Company for
reporting Breaches, for examination and
informing a person — an email zino@apranga.lv.

2.8. Other terms used in these Rules shall have the
same meaning as defined by law.

3. PROVIDING INFORMATION ON
BREACHES

3.1. Information received by the Responsible
Authority on Breaches shall be received,
recorded, examined and safeguards shall be
provided for the protection of Person providing
information on a Breach in accordance with these
Rules and the law.

3.2. The Responsible Authority shall ensure the
confidentiality of the Person providing
information on a breach in the manner provided
for in the Rules to the Company and the
information provided by him/her, except for the
cases provided for by law.

3.3. The Person providing information on a Breach is
entitled to submit it by completing a notification
of a Breach (Annex 1) or a free-form notification

2.4. Paligs — fizisku persona, kas palidz Personai, kas
sniedz informaciju par Parkapumu, kura var ciest
no negativam sekam un kuras palidziba
uzskatama par konfidencialu.

2.5. Parkapums -  noziedzigs  nodarfjumu,
administrativs parkapums, ka arT nopietns
profesionalas  &tikas  obligato  standartu
parkapums, méginajums slépt iepriek§ mingto
parkapumu vai jebkuru citu likuma parkapumu,
kas apdraud vai parkapj sabiedribas intereses, kas
tiek it ka organizets, notiek vai jau ir izdarits
Uzne@muma, un par kuru Persona, kas sniedz
informaciju par Parkapumu, ir wuzzinajusi,
pateicoties savai paSreiz€jai vai iepriek$gjai
nodarbinatibai vai ligumattiecibam
(konsultacijas, Iigums, apaksligums, prakse,
macibas, brivpratigais darbs utt.) ar Uzn€mumu
vai vina/vinas atlases un citu pirms liguma
attiecibu laika.

2.6. Trauksmes celejs — Noteikumu 2.2. punkta
mingta persona, kuru Atbildiga nodala saskana ar
piem&rojamiem likumiem atzist par trauksmes
celgju.

2.7. Ieks€jais kanals — procedira, ko Uzne€mums
Sajos Noteikumos ir izveidojis un piemerojis, lai
zinotu, izpetitu un inform&u personu par
Parkapumiem Uzpémuma, un Uznémuma
izveidotais ieks€jais kanals, lai zinotu par
parkapumiem, izp&titu un informétu personu — e-
pasts zino(@apranga.lv.

2.8. Citiem Sajos Noteikumos izmantojamajiem
jédzieniem ir tada pati nozime, ka to nosaka
likums.

3. INFORMACIJAS SNIEGSANA PAR
PARKAPUMIEM

3.1. Informacija, ko Atbildiga nodala sanem par
Parkapumiem, tiek sanemta, registréta un izpé&tita,
ka art tiek nodroSinati droSibas pasakumi, lai
aizsargatu Personu, kas sniedz informaciju par
Parkapumu, saskana ar Siem Noteikumiem un
likumu.

3.2. Atbildiga nodala nodro§inas Personas, kas sniedz
informaciju par Parkapumu, ka arT vina/vinas
sniegtas informacijas konfidencialitati saskana ar
Uzn@muma izstradatajiem Noteikumiem, iznemot
likuma paredz&tos gadijumus.

3.3.  Persona, kas sniedz informaciju par Parkapumu,
ir tiesiga to iesniegt, aizpildot pazinojumu par
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3.3.1.

33.2.

3.3.3.

3.34.

3.3.5.

3.3.6.

3.3.7.

34.

which should contain the information:

the specific factual circumstances of the Breach
(who committed, when it was committed, in
what manner it was committed, and what
Breach was committed, is being committed or
will be committed);

the date and circumstances of becoming aware
of the Breach;

the person who is about to commit, is
participating in or has participated in the
commission of the Breach;

whether he/she has already notified on the
Breach; if he/she has, to whom it has been
notified and whether a reply has been received;

the name, surname and contact details of the
person making the notification (i.e. Person’s
providing information on a Breach);

if possible, any available documents, data or
information revealing the nature of the possible
Breach must be provided;

whether the person wishes to receive
confirmation of the receipt of the report and a
decision on whether the application has been
recognized as a whistleblower’s report.

The Person providing information on a Breach
may submit it by Internal Channel, sending a
message to the e-mail address zino@apranga.lv.

4. RECEIVING AND REGISTERING
NOTIFICATIONS

4.1.

4.2

4.3.

The Responsible Authority shall record/register
the information on the Breach (i.e. immediately
register the notification in an e-log, indicating the
date of receipt, the Person providing information
on a Breach and the number assigned to the
notification) without delay and shall notify the
Person providing information on a Breach of the
receipt of the information submitted by him/her
immediately but no later than 7 (seven) calendar
days of receipt of the information on the Breach,
unless the person has indicated that he/she does
not wish to receive a response.

Information on the Breach received by the
Company at an email address other than the email
address specified in the Rules shall not be
registered and shall be forwarded immediately to
the email address specified in the Rules.

The Responsible Authority shall ensure that the
information on the Breach received and the

3.3.1.

3.3.2.

3.3.3.

3.34.

3.3.5.

3.3.6.

3.3.7.

34.

Parkapumu (1. pielikums) vai brivas formas
pazinojumu, kura ietverta $ada informacija:

konkreti faktiskie Parkapuma apstakli (kurs to
izdarTja, kad tas tika izdarits, kada veida tas tika
izdarits un kads Parkapums tika, paslaik tiek vai
tiks izdarfts);

datums un apstakli, kados tika uzzinats par
Parkapumu;

persona, kas ir gatava izdarit, piedalas vai ir
piedalijusies Parkapuma izdariSana;

vai vin$/vina jau ir pazinojis par Parkapumu; ja
ir, kam tas ir pazinots un vai ir sanemta atbilde;

pazinojuma iesniedz&ja (t.i., Personas, kas
sniedz informaciju par Parkapumu) vards,
uzvards un kontaktinformacija;
ja iespjams, jaiesniedz visi pieejamie
dokumenti, dati vai informacija, kas atklaj
iespgjama Parkapuma raksturu;

vai persona vélas sanemt apstiprinajumu par
zinojuma sapems$anu un lémumu par to, vai
pieteikums ir atzits par trauksmes c€lgja
zinojumu.

Persona, kas sniedz informaciju par Parkapumu,
to var iesniegt, izmantojot lek$€jo kanalu, nosiitot
zinu uz e-pasta adresi zino@apranga.lv.

4. PAZINOJUMU SANEMSANA UN
REGISTRESANA

4.1.

4.2

4.3.

Atbildiga nodala nekavgjoties ieraksta/registré
informaciju par Parkapumu (t.i., nekavgjoties
registré  pazinojumu  e-registra,  noradot
sanem$anas datumu, Personu, kas sniedz
informaciju par Parkapumu, un pazinojumam
pieskirto numuru) un nekavgjoties, bet ne velak
ka 7 (septinu) kalendaro dienu laika péc
informacijas par Parkapumu sanemsanas, pazino
Personai, kas sniedz informaciju par Parkapumu,
par sanemto informaciju, ja vien persona nav
noradijusi, ka nevelas sanemt atbildi.

Informacija par Parkapumu, ko Uzneémums
sanémis uz e-pasta adresi, kas nav Noteikumos
noradita e-pasta adrese, netiks registréta un
nekavéjoties tiks nositita uz Noteikumos noradito
e-pasta adresi.

Atbildiga nodala nodroSina, ka sanemta
informacija par Parkapumu un saistitie dati tiek
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related data are stored securely and are accessible
only to those persons entitled to handle the
information on the Breach.

glabati drosi un ir pieejami tikai tam personam,
kuram ir tiesibas apstradat informaciju par
Parkapumu.

4.4. Information about the Person providing 4.4. Informacija par Personu, kas sniedz informaciju
information on a Breach, the persons related to the par Parkapumu, personam, kas saistitas ar
Breach or the Assistants shall not be provided to Parkapumu, vai Paligiem netick sniegta
persons not involved in the examination. personam, kas nav iesaistitas izmekl&Sana.

4.5. Information on Breaches shall be retained for at 4.5. Informacija par Parkapumiem tiks saglabata
least 5 (five) years from the date of the last vismaz 5 (piecus) gadus no p&dgja lémuma par
decision taken in relation of the examination of Sadas informacijas izskatiSanu pienemsanas
such information. The retention period of datuma. Informacijas par  Parkapumiem
information on Breaches may be extended by glabasanas periods var tikt pagarinats ar pamatotu
reasoned order of the Responsible Authority. Atbildigas nodalas rikojumu.

4.6. Confidentiality shall apply to the Person 4.6. Konfidencialitate attiecas uz Personu, kas sniedz
providing information on a Breach. The informaciju par Parkapumu. Konfidencialitates
requirement of confidentiality shall not apply prasiba neattiecas, ja:
where:

4.6.1. the Person providing information on a Breach 4.6.1. Persona, kas sniedz informaciju par Parkapumu,

or the Whistleblower requests so in writing; vai Trauksmes c€l&js to pieprasa rakstiski;

4.6.2. the Person providing information on a Breach 4.6.2. Persona, kas sniedz informaciju par Parkapumu,

provides knowingly false information. sniedz apzinati nepatiesu informaciju.

4.7. If necessary, the Responsible Authority may use 4.7. Ja nepiecieSams, Atbildiga nodala var izmantot
other Employees (including Assistants) to citus darbiniekus (ieskaitot Paligus), lai izmekl&tu
examinate the Breach and/or propose to the Parkapumu, un/vai ieteikt Valdei® izveidot
Company’s Management Board® to form the komisiju, lai izmekl&tu Parkapumu, ka noradits
commission to examinate the Breach as indicated 5.5.2. punkta. Saja punktd mingtajos gadijumos
in Clause 5.5.2. In the cases referred to in this Atbildiga nodala nodrosina Personas, kas sniedz
Clause, the Responsible Authority shall ensure informaciju par Parkapumu, konfidencialitati.
the confidentiality of the Person providing
information on a Breach.

4.8. Employees who, within the scope of their 4.8. Darbinieki, kuriem, veicot savus pienakumus, ir
functions, have access to or may become aware of piekluve vai var klit inform&ti par datiem, ko
the data provided by the Person providing sniegusi Persona, kas sniedz informaciju par
information on a Breach shall be informed of their Parkapumu, tiks informéti par savu atbildibu par
liability for violation of the whistleblowers’ Trauksmes  c@lgju  aizsardzibas  prasibu
protection requirements laid down in the parkapsanu, kas noteiktas likumdosana, un
legislation and shall be obliged to sign a viniem ir japaraksta Konfidencialitates saistibas
Confidentiality Undertaking (Annex 2) and (2. pielikums) un jauznemas saistibas neizpaust
undertake not to disclose such information or data §adu informaciju vai datus treSajam personam.
to third parties.

4.9. Employees who, by virtue of their duties, become 4.9. Darbiniekiem, kuriem to pienakumu ietvaros

aware of the personal data of the Person providing
information on a Breach or of the content of the
information provided, shall be obliged to ensure
the confidentiality of the said information and
personal data, both during and after their
employment and for undefined term after the

klast zinami tas Personas dati, kas sniedz
informaciju par Parkapumu, vai sniegtas
informacijas saturs, ir pienakums nodroSinat
minétds informacijas un personas datu
konfidencialitati gan darba attiecibu laika, gan

2 If there is a reason to think that the Company’s Management Board or any member of it may be related to the Breach or he/she may be interested in
concealing the Breach, then the Responsible Authority must refer the matter to the shareholder, in the case that the Company is listed, it must be referred to the
shareholders with the majority of votes, unless decided otherwise. /

Ja ir iemesls domat, ka Valdei vai jebkuram tas loceklim varétu bt saistiba ar Parkapumu vai vin$/vina varétu bit ieintereséts slépt Parkapumu, tad
Atbildigajai nodalai ir $is jautajums janorada akcionaram, ja Uznémums ir kot€ts, tas janorada akcionariem ar vairakumu balsu, ja vien nav nolemts citadi.




employment.

5. ASSESSING

INFORMATION ON

BREACHES, DECISION-MAKING

5.1.

Upon receipt of information on a Breach through

the Internal Channel, the Responsible Authority
shall immediately assess it and take one of the
following decisions:

5.1.1.

5.14.1.

5.14.2.

5.1.4.3.

to examine the information submitted on the
Breach;

to forward the received information on the
Breach to the relevant authority for
examination, no later than within 7 (seven)
calendar days from the receipt of the
information on the Breach, if the Responsible
Authority is not competent to assess the
notification, and to inform the Person providing
information on a Breach thereof;

to forward the received information on the
Breach to a relevant authority for examination
where it is determined during the examination
that the received information reasonably allows
believing that a criminal act, administrative
offence or another breach is being allegedly
arranged, is being committed or has been
committed. In such a case, the Responsible
Authority shall forward such information to the
relevant authority immediately but no later than
within 7 (seven) calendar days from the receipt
of the information on the Breach and to inform
the Person providing information on a Breach
thereof;

to terminate the procedure for examination of
the information on the Breach received if:

the assessment reveals that the submitted
information on the Breach does not meet all
or some of the requirements of Clauses 1.2-
1.3 (e.g. the notifications is not related to
public interest, etc.). If the information
received does not meet any of the
requirements of Clauses 1.2-1.3 of this Rules,
but, according to its content, it can be treated
as a Breach, the information received shall,
nevertheless, be examined as a notification on
a Breach;

the information on the Breach is based on
information that is manifestly untrue;

the information submitted in respect of the
Breach with the same circumstances has

pec tam, ka ari neierobezotu laiku péc darba
attiecibu izbeigSanas.

5. INFORMACIJAS PAR PARKAPUMIEM
IZVERTESANA, LEMUMU PIENEMSANA

5.1.

Sanemot informaciju par Parkapumu caur Ieksgjo

kanalu, Atbildiga nodala nekavgjoties noverte to
un pienem vienu no $adiem lémumiem:

5.1.1.

5.1.2.

5.14.1.

5.14.2.

5.14.3.

parbaudit par Parkapumu sniegto informaciju;

parsiitit sanemto informaciju par Parkapumu
attiecigajai iestadei izskatiSanai ne velak ka 7
(septinu) kalendaro dienu laika no informacijas
par Parkapumu sanemsanas, ja Atbildiga nodala
nav kompetenta novertét pazinojumu, un
informét par to Personu, kas sniedz informaciju
par Parkapumu;

parsiitit sanemto informaciju par Parkapumu
attiecigajai iestadei izskatiSanai, ja izskatiSanas
laika tiek noteikts, ka sanemta informacija
pamatoti lauj uzskatit, ka tiek it ka organizets,
veikts vai jau ir izdarits noziedzigs nodarijums,
administrativais parkapums vai cits parkapums.
Sada gadijuma Atbildiga nodala nekavgjoties,
bet ne velak ka 7 (septinu) kalendaro dienu laika
péc informacijas par Parkapumu sanemsanas,
nosiita $adu informaciju attiecigajai iestadei un
informe par to Personu, kas sniedz informaciju
par Parkapumu;

partraukt informacijas par sanemto Parkapumu
izskatiSanas procediru, ja:

novertgjums atklaj, ka iesniegta informacija
par Parkapumu neatbilst visam vai dazam no
1.2-1.3.  punktos mingtajam prasibam
(piem@ram, pazinojums neietekmé
sabiedribas intereses utt.). Ja sanemta
informacija neatbilst nevienai no So
Noteikumu  1.2-1.3. punktos = min&tajam
prasibam, bet, nemot ve&ra tas saturu, to var
uzskatit par Parkapumu, sanemta informacija

tomer tiks izskatita ka pazinojums par
Parkapumu;
informacijas par Parkapumu pamatad ir

informacija, kas acimredzami ir nepatiesa;

informacija, kas iesniegta attieciba uz
Parkapumu ar tadiem pasiem apstakliem, jau



5.2.

5.3.

5.4.

5.5.

5.5.1.

5.5.2.

already been examined, and decision has been
made or currently is being examined.

In the case of the situation indicated in Clause
5.1.4.1 of the Rules if there is a need, the
Responsible Authority shall forward information
on notification to the Employee who examines
relevant breaches (for example, if the Responsible
Authority determines that a notification is related
to an infringement of personal interest and the
infringement is related to a breach of labour
rights, the notification shall be passed on to the
Employee responsible for the human resources).

The Responsible Authority shall assess whether
the Person providing information on a Breach and
the details provided in the notification meet the
requirements set out in the Rules and shall decide
whether to recognise the Person providing
information on a Breach as a Whistleblower no
later than 7 (seven) calendar days from the date of
receipt of the notification. The Person providing
information on a Breach shall be notified of this
decision no later than 3 (three) calendar days after
the decision is adopted, unless the person has
indicated that he/she does not wish to receive a
response.

The Responsible Authority shall, within 2 (two)
months of receipt of the information on the
Breach, inform the Person providing information
on a Breach of the progress of the examination of
the information provided by him/her (the
examination steps envisaged or carried out, their
justification) or of the refusal to examine such
information, unless the person has indicated that
he/she does not wish to receive a response.

In case if the Responsible Authority registers and
examines information presented on the Breach,
the notification on the Breach shall be examined
as follows:

if necessary, the Responsible Authority shall
address the Person providing information on a
Breach and/or Employees, asking for additional
information necessary for the examination. In
case if the Responsible Authority decides to
address other Employees for additional
information, they must ensure confidentiality as
much as that is objectively possible. Employees
must cooperate with the Responsible Authority
and protect the information received during the
examination and ensure the confidentiality of
such information;

if the Responsible Authority determines that
they objectively cannot examine a notification
on the Breach themselves (for example, special
knowledge of various fields is required, the

5.2.

5.3.

54.

5.5.

5.5.1.

5.5.2.

ir izskatita, un Iémums ir pienemts vai paslaik
tiek izskatits.

So Noteikumu 5.1.4.1. punktad mingtaja situacija,
ja ir nepiecieSams, Atbildiga nodala nosita
informaciju par pazinojumu Darbiniekam, kur$
izskata attiecigos parkapumus (piemé&ram, ja
Atbildiga nodala konstaté, ka pazinojums ir
saistits ar personisko intereSu parkapumu un
parkapums ir saistits ar darba tiesibu parkapumu,
pazinojums tiks nodots Darbiniekam, kur$ atbild
par cilvekresursiem).

Atbildiga nodala novertg, vai Persona, kas sniedz
informaciju par Parkapumu, un pazinojuma
sniegta  informacija  atbilst  Noteikumos
noraditajam prasibam, un lemj, vai atzit Personu,
kas sniedz informaciju par Parkapumu, par
Trauksmes c€lgju ne veélak ka 7 (septinas)
kalendaras dienas péc pazinojuma sanemsanas
datuma. Persona, kas sniedz informaciju par
Parkapumu, par $o lémumu jainformé ne vélak ka
3 (tris) kalendaro dienu laika p&c lémuma
pienemsanas, ja vien persona nav noradijusi, ka
nevélas sanemt atbildi.

Atbildiga nodala divu (2) méneSu laika péc
informacijas par Parkapumu sanemsanas informé
Personu, kas sniegusi informaciju par Parkapumu,
par vina/vinas sniegtas informacijas izskatiSanas
gaitu (planotie vai veiktie parbaudes soli, to
pamatojums) vai par atteikumu izskatit Sadu
informaciju, ja vien persona nav noradijusi, ka
vins$/vina nevélas sanemt atbildi.

Ja Atbildiga nodala registré un izskata
informaciju par Parkapumu, pazinojums par
Parkapumu tiks izskatits $adi:

ja nepiecieSams, Atbildiga nodala veérsas pie

Personas, kas sniedz informaciju par
Parkapumu, un/vai Darbiniekiem, lai lagtu
izmekl€Sanai nepiecieSamo papildu

informaciju. Ja Atbildiga nodala nolemj versties
pie citiem Darbiniekiem péc papildu
informacijas, tai janodrosina konfidencialitate,
ciktal tas objektivi ir iesp&jams. Darbiniekiem ir
jasadarbojas ar Atbildigo nodalu un jaaizsarga
informacija, kas sanemta parbaudes laika, un
janodrosina Sadas informacijas
konfidencialitate;

ja Atbildiga nodala konstatg, ka ta pati objektivi
nevar izskatit pazinojumu par Parkapumu
(piem@ram, ir nepiecieSamas Tpasas zinasanas
dazadas jomas, pazinojums ir saistits ar liela
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notification is related to examination of a big
number of documents, big damage has possibly
been done, etc.), then the Responsible Authority
shall address the Company’s Management
Board® in which the notification was received,
requesting the formation of a commission for
examination of an alleged Breach;

skaita dokumentu izskatiSanu, iespg&jams, ir
nodarits liels kaitg§jums utt.), tad Atbildiga
nodala vérias pie ta Uznémuma Valdes®, kura
tika sanemts pazinojums, lidzot izveidot
komisiju, lai izskatitu apgalvoto Parkapumu;

5.5.3. in case when the Breach is examined by a 5.5.3. Ja Parkdpumu izmeklé komisija, tai jasak
commission, it must start the examination no izmekl€Sana ne velak ka nakamaja darbadiena
later than on the next working day after a péc lémuma par komisijas izveidi. Komisijas
decision on the formation of the commission. izmekl&Sanai jabiit pabeigtai, un tas rezultatiem
The commission’s examination must be jabut  formalizétiem  Sajos  Noteikumos
completed and its results must be formalised noteiktaja kartiba ne velak ka 3 (tris) ménesu
under the procedure set in these Rules no later laika p&c lémuma par komisijas izveidi datuma,
than within 3 (three) months after the date of the ja vien l@mums par komisijas izveidi nenorada
decision on the formation of the commission, citu pabeigSanas datumu. Termin$ var tikt
unless the decision on the formation of the pagarinats ar pamatotu komisijas priekSsedetaja
commission indicates a different completion lemumu.
date. The time limit can be extended by a
reasoned decision by the chairperson of the
commission.

5.6. In the conduction of the examination, the 5.6. Izmekl€Sanas gaita  Atbildigajai  nodalai

Responsible  Authority  (the  commission, (komisijai, Paligam) ir tiesibas:
Assistant) shall have the right:

5.6.1. to interview Employees orally, including the 5.6.1. mutiski  intervét  Darbiniekus, tostarp
Employees suspected of the commitment of the Darbiniekus, kuri tiek turéti aizdomas par
Breach, about circumstances in connection with Parkapuma izdariSanu, par apstakliem, kas
the commitment of the Breach. The oral saistiti ar Parkapuma izdariSanu. Mutiska
interview must be put down in the form of intervija jaieraksta protokola forma vai javeido
minutes or an audio record must be made (in the audio ieraksts (pedgja gadijuma intervetajai
latter case, the interviewed person must agree to personai japiekrit vina/vinas intervijas audio
making of the audio record of his/her ieraksta veikSanai);
interview);

5.6.2. to request written explanations from the 5.6.2. lugt rakstiskus skaidrojumus no atbildigajam
responsible persons regarding all circumstances personam par visiem apstakliem, kas saistiti ar
in connection with commitment of the Breach. Parkapuma izdarisanu. Atbildigajam personam
The responsible persons must present their jaiesniedz savi skaidrojumi noteikta termina, ko
explanations within a time limit set by the nosaka Atbildiga nodala (komisija, Paligs);
Responsible  Authority (the commission,

Assistant);

5.6.3. to request documents necessary for the 5.6.3. lugt Darbiniekiem iesniegt izmekl&Sanai
examination from Employees and read them; nepieciesamos dokumentus un tos izlasit;

5.6.4. if necessary and subject to prior consent of the 5.6.4. ja nepiecieSams un ar iepriek$€ju Uznémuma

Company’s Management Board or any member
of it or another body that formed the
commission, if any, to involve third parties with
special knowledge;

Valdes vai jebkuru tas locekla vai citas komisiju
izveidojusas iestades piekriSanu, ja tada ir,
piesaistit treSas personas ar Ipasam zinasanam;

3If there is a reason to think that the Company’s Management Board or any member of it may be related to a Breach, the Responsible Authority must conduct
an examination on their own. /
Ja ir iemesls domat, ka Valde vai jebkurs tas loceklis var&tu biit saistits ar Parkapumu, Atbildigajai nodalai javeic izmekl€Sana patstavigi.



5.6.5.

5.6.6.

5.7.

5.8.

5.8.1.

5.8.2.

5.8.3.

5.8.4.

5.8.5.

5.9.

5.10.

to ask the Employees with necessary
competence to perform certain calculations
and/or analyses necessary for the examination;

to take other lawful measures, necessary for
determining the circumstances of the Breach.

To formalise the examination results, the
Responsible Authority (the commission) shall
draw up a statement of examination, which shall
be given to the Company’s Management Board*.
A statement of examination shall describe actions
performed during the examination, circumstances
examined and established, and a conclusion must
be made in it whether the Breach was committed.

A decision can be taken during the examination
not to proceed with the examination of the
information received. Such a decision can be
taken (giving reasons for it) if:

information is provided not for the sake of
protection of public interest;

information is obviously not true or is based on
information that is obviously not true;

information was reported in order to protect
exclusively personal interests;

information has been already examined or is
under examination;

information cannot be examined for other
objective and/or valid reasons.

Employees shall be prohibited from making any
negative effect on the Person providing
information on a Breach. A violation of this duty
shall be considered a gross breach of labour
duties.

The Responsible Authority shall, after completing
the examination of the information on the Breach,
inform the Person providing information on a
Breach in writing, within 2 working days at the
latest, of the decision taken, the results of the
examination and the action taken or planned, as
well as the procedure for appealing against the
decision taken unless the person has indicated that
one does not wish to receive the results. If the
examination of the Breach has established the fact
of a Breach, the Responsible Authority shall
inform the Person providing information on a
Breach of the liability imposed on the persons

5.6.5.

5.6.6.

5.7.

5.8.

5.8.1.

5.8.2.

5.8.3.

5.8.4.

5.8.5.

5.9.

5.10.

lagt Darbiniekus ar nepiecieSamo kompetenci
veikt noteiktus aprékinus un/vai analizes, kas
nepiecieSamas izmekl&sanai;

veikt citus likumigus pasakumus, kas
nepiecieSami, lai noteiktu Parkapuma apstaklus.

Lai  formalizetu
Atbildiga  nodala  (komisija) sagatavos
izmekléSanas protokolu, kas tiek iesniegts
Valdei®. IzmekleSanas protokola tiek aprakstitas
1izmekléSanas laika veiktas darbibas, izmekl&tie
un konstatétie apstakli, un taja jasniedz
secinajums par to, vai Parkapums ir ticis izdarfts.

1izmekléSanas  rezultatus,

IzmekléSanas gaita var pienemt Il€mumu
neturpinat sanemtas informacijas parbaudi. Sadu
lémumu var pienemt (noradot iemeslus), ja:

informacija nav tikusi sniegta sabiedribas
intereSu aizsardzibas labad;

informacija acimredzami nav patiesa vai tas
pamata ir acimredzami nepatiesa informacija;

informacija tika sniegta, lai aizsargatu tikai
personiskas intereses;

informacija jau ir vai tiek

parbaudita;

parbaudita

informaciju nevar parbaudit citu objektivu
un/vai speka esosu iemeslu del.

Darbiniekiem ir aizliegts jebkada veida negativi
ietekmét Personu, kas sniedz informaciju par
Parkapumu. Sa pienakuma parkapums tiks
uzskatits par smagu darba pienakumu parkapumu.

Pec tam, kad ir pabeigta informacijas par
Parkapumu izskatiSana, ne vélak ka 2 darbadienu
laika Atbildiga nodala rakstiski informé Personu,
kas sniedz informaciju par Parkapumu, par
pienemto lémumu, izmekléSanas rezultatiem un
veiktajam vai planotajam darbibam, ka ar1 par
lémuma apstridésanas kartibu, ja vien persona nav
noradijjusi, ka nev€las sanemt rezultatus. Ja
Parkapuma  izmekl€Sana ir  apstiprinajusi
Parkapuma faktu, Atbildiga nodala informe
Personu, kas sniedz informaciju par Parkapumu,
par atbildibu, kas piemérota personam, kuras
izdarTjusas Parkapumu.

4 If there is a reason to think that the Company’s Management Board or any member of it may be related to the Breach or he/she may be
interested in concealing the Breach, then the Responsible Authority must notify the shareholder in the case that the Company is listed, it must
be notified to the shareholders with the majority of votes (unless decided otherwise), unless the violation is particularly serious, in which case

it should be reported to the prosecutor's office. /
Ja ir iemesls domat, ka Valde vai jebkurs tas loceklis vargtu biit saistits ar Parkapumu vai vin$/vina vargtu biit ieintereséts slépt Parkapumu,

tad Atbildigajai nodalai ir jainforme akcionars, ja Uzn@mums ir kot&ts, jainforme akcionari, kuriem pieder balsu vairakums (ja vien nav

nolemts citadi), ja vien parkapums nav 1pasi nopietns, tad par to jazino prokuratiirai.
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who committed the Breach.

6. FINAL PROVISIONS

6.1.

6.2.

6.3.

6.4.

The Responsible Authority shall provide advice
to the Employees on the implementation of the
legal requirements and shall assist in ensuring the
implementation and operation of the Internal
Channel within the Company.

The Responsible Authority shall annually
summarise the data on the receipt, examination
and processing of information on Breaches and
provide the Management Board of each Group
Companies’ with information on the number of
cases where information on Breaches has been
submitted, the results of their assessment, and
summarised information on Breaches that have
been disclosed on the basis of the information
provided by persons in accordance with these
Rules.

The Responsible Authority shall review these
Rules at least once every 3 (three) years or more
frequently, if necessary, such as in the event of
legislative changes, and shall initiate updates as
required.

Any processing of personal data carried out by the
Company pursuant to actions taken as laid out in
the Rules shall be carried out in accordance with
Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on
the protection of natural persons with regard to the
processing of personal data and on the free
movement of such data, and repealing Directive
95/46/EC. Personal data which is manifestly not
relevant for the handling / processing of a specific
notification shall not be collected or, if
accidentally collected, shall be deleted without
undue delay.

6. NOBEIGUMA NOTEIKUMI

6.1.

6.2.

6.3.

6.4.

Atbildiga nodala sniedz padomus Darbiniekiem
par juridisko prasibu TistenoSanu un palidz
nodrosinat Ieksgja kanala TstenoSanu un darbibu
Uznémuma.

Atbildiga nodala katru gadu apkopo datus par
informacijas par Parkapumiem sanemsanu,
izskatiSanu un apstradi un sniedz katra Grupas
uznémuma Valdei informaciju par gadijumu
skaitu, kuros ir iesniegta informacija par
Parkapumiem, to novertéSanas rezultatiem un
apkopotu informaciju par Parkapumiem, kas
atklati saskana ar Siem  Noteikumiem,
pamatojoties uz personu sniegto informaciju.

Atbildiga nodala vismaz reizi trijos (3) gados vai
biezak nepiecieSamibas gadijuma parskata Sos
Noteikumus, pieméram, likumdoSanas izmainu
gadijuma, un atbilsto$§i uzsak atjauninajumu
ievieSanu.

Jebkura personas datu apstrade, ko veic
Uzpémums saskana ar darbibam, kas izklastitas
Noteikumos, tiks veikta saskana ar Eiropas
Parlamenta un Padomes Regulu (ES) 2016/679
(2016. gada 27. aprilis) par fizisku personu
aizsardzibu attieciba uz personas datu apstradi un
par $adu datu brivu apriti, un ar ko atcel Direktivu
95/46/EK. Personas dati, kas acimredzami nav
saistiti ar konkréta pazinojuma apstradi, nedrikst
tikt vakti vai, ja tie nejausi ir savakti, tie
nekavgjoties jaiznicina.
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Annex No. 1 Iekséja Trauksmes céléju kanala

to the Rules for the functioning of the internal darbibas noteikumu
whistleblower channel 1. pielikums
NOTIFICATION OF A BREACH PAZINOJUMS PAR PARKAPUMU
Date Datums

Details of the person reporting the breach /
Personas, kas sniedz informaciju par Parkapumu, dati

Name, surname /
Vards, uzvards

Place of employment (employment
or contractual relationship with the
undertaking) /

Darba vieta (nodarbinatibas vai
ligumattiecibas ar uznémumu)

Position /
Amats

Telephone No (comments on the
means of communication) /
Talruna numurs (komentari par
sazinas Iidzekliem)

Personal email address or
residential address/
Personiga e-pasta adrese vai
dzivesvietas adrese

Information on the breach /
Informacija par parkapumu

1. What breach are you reporting? What is the nature of the breach? /
1. Par kadu parkapumu jis zinojat? Kada ir parkapuma biitiba?

2. Who committed this breach? What could have been the person’s motives in committing the breach? /
2. Kas izdarija So parkapumu? Kadi var&ja biit personas motivi, izdarot parkapumu?

3. Place and time of the breach: /
3. Parkapuma vieta un laiks:

Details of them person or persons committing the breach /
Informacija par personu vai personam, kas izdarTja parkapumu.

Name, surname /
Vards, uzvards

Workplace /
Darbavieta

Position /
Amats

4. Are there any other persons who were or could have been involved in the breach? If yes, please identify
them. /
4. Vai ir kadi citi cilveki, kuri bija vai var€ja bt iesaistiti parkapuma? Ja ja, lidzam noradit tos.
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5. Are there any other witnesses to the breach? If so, please provide their contact details. /
5. Vai ir kadi citi parkapuma liecinieki? Ja ta, ludzam sniegt vinu kontaktinformaciju.

Details of the witness or witnesses to the breach /
Informacija ar parkapuma liecinieku vai lieciniekiem

Name, surname /
Vards, uzvards

Position /
Amats

Workplace /
Darbavieta

Telephone No. /
Talruna nr.

Email: /
E-pasts:

6. When was the breach committed and when did you become aware of it or notice it? /
6. Kad tika izdarits parkapums un kad jus par to uzzinajat vai pamanijat to?

7. What evidence could you provide to support an examination into the breach? Please provide evidence with
data on the breach as an attachment or in written form. /

7. Kadus pieradijumus jiis varétu sniegt, lai atbalstitu parkapuma izmekl€Sanu? Liidzam pievienot
pieradijumus ar datiem par parkapumu ka pielikumu vai rakstiska forma.

8. Have you already reported this breach to anyone? If you have, who was notified and did you receive a
reply? If you have received a reply, please state the substance of the reply. /

8. Vai jiis jau esat zinojis/-usi par So parkapumu kadam? Ja esat, kam jiis zinojat un vai sanémat atbildi? Ja esat
sanémis/-usi atbildi, lidzam noradit atbildes butibu.

9. Additional notes and comments (if you do not wish to receive confirmation that we have received your
notification or feedback on the examination of the breach, please indicate this clearly here). /
9. Papildu piezimes un komentari (ja nevelaties sanemt apstiprinajumu, ka esam sanémusi jlisu pazinojumu vai
atsauksmes par parkapuma izmeklesanu, lidzam skaidri noradit to Seit).

I certify that I am aware of the legal consequences for providing false information and that the information I
provide is correct. /

Es apliecinu, ka esmu informé&ts/-a par juridiskajam sekam, sniedzot nepatiesu informaciju, un ka informacija,
ko sniedzu, ir pareiza.

Date / Datums Signature / Paraksts
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Annex No. 2
to the Rules for the functioning of the internal
whistleblower channel

Iekséja Trauksmes céléju kanala
darbibas noteikumu
2. pielikums

CONFIDENTIALITY UNDERTAKING

KONFIDENCIALITATES SAISTIBAS

(Full name and job title)

Riga

Date

. I understand that, in the course of my duties, I will
have access to information about persons who are
subject to confidentiality obligations under the law.
This information may only be disclosed or
communicated to authorised persons or authorities
in cases provided for by law.

. I am aware that confidential information consists of

the details of the person who has provided
information on the breach in accordance with the
law and other directly or indirectly identifiable
information.

. I am aware that if I am wuncertain whether

information is considered as confidential, I must
consult Responsible Authority.

. I undertake to maintain confidentiality and not to
disclose or pass on any information subject to
confidentiality by law to any person who is not
authorised to have access to that information,
whether inside or outside the Apranga Group
Companies. 1 also undertake to inform my
supervisor of any situation which I observe or
become aware of which may jeopardise the security
and confidentiality of such information.

. T am aware that this undertaking will remain in force
for the duration of my employment with Apranga
Group Companies as well as in the event of a change
of position and for undefined term after the
termination of my employment or contractual
relationship.

. 1 am aware of the legal requirements for
whistleblower protection.

. 1 am warned that a breach of this undertaking may
expose me to liability for wviolation of the
whistleblower protection requirements laid down by
law.

(Pilns vards, uzvards un amata nosaukums)

, Riga

Datums

Es saprotu, ka, pildot savus amata pienakumus,
man bis piekluve informacijai par personam,
kuram saskana ar normativo aktu noteikumiem tiek
piemérota prasiba nodroginat konfidencialitati. So
informaciju normativajos aktos noteiktajos
gadfjumos drikst izpaust vai nodot tikai
pilnvarotajam personam vai iestadém.

Es apzinos, ka konfidencialo informaciju veido
personas, kas normativajos aktos noteiktaja kartiba
sniegusi informaciju par parkapumu, dati un cita
tiesi vai netiesi identific§jama informacija.

Es apzinos, ka, ja neesmu parliecinats/-a, vai
informacija tiek uzskatita par konfidencialu, man
jakonsultgjas ar Atbildigo nodalu.

Es apnemos saglabat konfidencialitati un neizpaust
vai nenodot jebkadu informaciju, kas saskana ar
likumu ir konfidenciala, nevienai personai, kurai
nav atlauts pieklat Sai informacijai, neatkarigi no
ta, vai ta ir Apranga grupas uznémumu ieksieng vai
arpus tas. Es arT apnemos informét savu vaditaju
par jebkuru situaciju, ko noveroju vai par kuru
uzzinu, kas var apdraudét Sadas informacijas
drosibu un konfidencialitati.

Es apzinos, ka §is saistibas paliek speka manas
nodarbinatibas laika Apranga grupas uznémumos,
ka arT amata mainas gadijuma, un uz nenoteiktu
laiku p&c manas nodarbinatibas vai ligumattiecibu
izbeigSanas.

Es esmu informéts/-a par juridiskajam prasibam
attieciba uz trauksmes c€lgju aizsardzibu.

Es esmu bridinats/-a, ka So saistibu parkapuma
gadijuma, man var tikt piemérota atbildiba par
likuma noteikto trauksmes cglgja aizsardzibas
prasibu parkapumu.

(Signature) / (Paraksts)
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